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Admin plan revision to strength Zero Tolerance policy to include client behavior of coercion, bribery, 
harassment, and other threatening behaviors.: 
 

20.0 Zero Tolerance Abuse Policy 
 
GPHA Housing Authority staff will not tolerate any physical, written or verbal abuse from participants.  
If any employee feels threatened by a participant will terminate the participant immediately.  This is in 
accordance with HUD regulations  

 
Per HUD regulations at 24 CFR 982.552(c): 
 
(c) Authority to deny admission or terminate assistance — (1) Grounds for denial or termination 
of assistance. The PHA may at any time deny program assistance for an applicant, or terminate 
program assistance for a participant, for any of the following grounds: 
… 
 
(ix) If the family has engaged in or threatened abusive or violent behavior toward PHA 
personnel. 
 

Coercion, bribery, harassment and other threatening behavior towards PHA personnel may cause 
termination of assistance or application. The housing authority follows strict guidelines and does not 
tolerate those behaviors.  The housing authority may terminate an application or assistance if the client 
intentionally misrepresents their household, assets, income, or other information. 
 
Harassment is unwelcome conduct that is based on race, color, religion, sex (including sexual 
orientation, gender identity, or pregnancy), national origin, older age (beginning at age 40), disability, 
or genetic information (including family medical history). Harassment becomes unlawful where 1) 
enduring the offensive conduct becomes a condition of continued employment, or 2) the conduct is 
severe or pervasive enough to create a work environment that a reasonable person would consider 
intimidating, hostile, or abusive. Anti-discrimination laws also prohibit harassment against individuals in 
retaliation for filing a discrimination charge, testifying, or participating in any way in an investigation, 
proceeding, or lawsuit under these laws; or opposing employment practices that they reasonably 
believe discriminate against individuals, in violation of these laws. 
Source: 
https://www.eeoc.gov/harassment#:~:text=Harassment%20is%20unwelcome%20conduct%20that,(incl
uding%20family%20medical%20history). 
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GPHA Housing Authority may involve law enforcement agencies in matters considered physical or 
verbal abuse.  GPHA Housing Authority will determine the need for law enforcement involvement on a 
case-by-case basis. 
 


